
Care and Care Agent portal. 

 

Access URL: https://agent.cnchealthplan.com/ 

 

The agent portal provides a centralized place for agents to: 

 Review commissions (all commissions paid since 1/1/2019). 

 Check application status on applications that have been submitted (please allow at least 4 days for processing).  If after 4 days you don’t see 

the application, please contact agent support at agentsupport@cnchealthplan.com OR call 855-547-0345.  

 Access the web application that now allows the ability to docusign if you are not with the beneficiary. 

 

This document gives a brief overview of the features and navigation of the agent portal 
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This page displays a searchable grid list of enrollees with the monthly commission listed to the right.  

To use the search functionality, pick the text box below the header column, then enter the value that you want to search.  



 

Subscribers eligibility can be reviewed in the eligibility tab. Subscribers that are active have a termination date of 12/31/9999.  Inactive 

Subscribers that have terminated coverage will show the date they were terminated.  
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The Docusign menu shows a view of the enrollments that you have sent to have signed. They are filterable by selecting the text box in each column.  

DocuSign document may also be canceled or Resent.  If you choose to resend the document, you will be taken back to the Enrollment portal where the 

document can be edited and resent. 

 

ENR 



Example emails: 

The portal provides a number of emails for you and the enrollee.  Here are examples of the emails that are sent: 

Agent Emails: 

Email that an Agent/Broker recieves regarding Docusign status: 

 

Notice of Invitation to sign: 

 



Notice of Completed Document 

 

 

 

 

Enrollee Emails: 

 

Invitation to Sign Application 
 



 



 

 

Notice of signed document: 

 



Notice of Voided document: 
 

When a document is resent, the original document is voided and can no longer be signed.  This notification is sent in that case 
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